
      

          

 

 

 

                                                                                                                                   

 

 

 

• Save up to 15% 
• Hassle-free services 
• Get qualified 

• Customise your order 
• No minimum order 
• Convenient & consistent 

 

More reasons for you to 

maintain your health 

Take up the Health Maintenance Program and be rewarded for staying 

healthy! The NewLife™ Health Maintenance Program simply provides 

you the ease of staying healthy. 

Terms and conditions apply 

Maintain for 3 months, 

and NewLife™ rewards you 

with   

 

Maintain for 6 months, 

and NewLife™ rewards you 

with   

 

Maintain for 12 months, 

and NewLife™ rewards you 

with   

 



 

 

 

 

                 

 

 

 

                  

 

 

               

 

 

 

 

1. Create order and submit to NewLife™  

 

Simple steps to start up and manage your 

Health Maintenance Program 

Terms and conditions apply 

Select products 

from the list 

Complete the 

Autoship Order form 

(AOF) with payment 

instructions 

 

Submit the completed 

AOF to NewLife™ via 

fax, email or in person 

 

2. On the 7th of every month, your order will be processed automatically 

 

Collect in person 

 

Choose to have the products delivered to you. 
 
*Subject to delivery charges. FREE delivery for orders of $200 & above. 

 

3. Change and manage your order 

Select products 

from the list 

Complete the AOF 

with payment 

instructions 

 

Submit the completed 

AOF to NewLife™ via 

fax, email or in person 

 

OR 



  

 

 

 

             

 

 

                                 

 

 

               

 

 

 

Terms and conditions apply 

Redeem rewards for your 

Health Maintenance Programme  

1. Calculate your rewards 

Add together your 

monthly Autoship 

order amounts 

 

Calculate your 
redemption percentage 
*3 months – 3% 
 6 months – 8% 

 12 months – 15% 

 

Multiply the two to get 

your redemption 

amount  

2. Redeem your rewards 

Proceed to NewLife™ sales counter 

and indicate that you would like to 

redeem your rewards 

rewards 

 

Choose the products and pay by 
your rewards 
 * Your rewards are to be utilized completely at the   
point of claim. 

 

3. Increase your rewards 

Any redemption will 

reset the months 

accumulated  

 

Automatic rolling to 

the next level if 

rewards are not 

redeemed 

 

Maximum rewards @15% 

and to be redeemed within 

2 months upon completion 

of the Autoship cycle 

 



 

      

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

       

Terms & Conditions 
 
• The NewLifeTM Health Maintenance Program (hereinafter 

refer to as Autoship Program) is open to all NewLifeTM 
Independent Business Owners (IBO) and Smart Savers (SS) 
only.  

• SS will not have PV or BV for their autoship; however they 
will enjoy savings of up to 15% that is equal to IBO.  

• The Autoship Program is voluntary, and NewLifeTM does not 
require IBO to participate in the program as a prerequisite for 
eligibility to NewLifeTM compensation plan.  

• To enrol in the Autoship Program, simply complete the 
NewLifeTM Autoship Order Form.  

• There will be no minimum amount for autoship orders, but 
for order below $200 (incl. GST), the prevailing handling and 
delivery charges will be borne by the IBO.  

• In order to enjoy the 15% savings on products, IBO are 
required to maintain the same autoship order for the initial 3 
months during their first autoship participation. Thereafter, 
they are not required to do so while they continue to enjoy 
the full benefits of the Autoship Program.  

• Autoship orders will be processed on the 7th (or the next 
available working day) of every month upon clearance of 
payment. Any changes or cancellation after the 7th of the 
month will only take effect in the following month.  

• The PV and BV from Autoship will be credited to your 
personal account only (i.e. account owner). PV and BV are not 
transferable to other accounts or Business Centres (BC). 

• NewLifeTM will automatically debit the IBO/SS’ credit card or 
bank account for the amount of the product order plus 
applicable handling and delivery charges on a monthly basis, 
unless the IBO/SS inform NewLife

TM
 of any changes or 

cancellation in writing.  
• If the IBO/SS wish to change their autoship, they are required 

to complete and sign the Autoship Order Form, and contact 
NewLife™ personally. An administrative fee of $5 is 
applicable per change of autoship product order and/or 
delivery address.  

• Once initiated, the IBO/SS’ autoship will remain in effect until 
he or she terminates it in writing.  

 

• Changes or termination in writing must reach NewLifeTM at 
least 10 working days prior to the order being processed.  

• NewLifeTM reserves the right to limit IBO/SS’ account 
activities, e.g. bulk purchase on autoship i.e. maximum 10 
units per product.  

• IBO/SS can either collect their autoship orders from 
NewLifeTM Singapore office or have them delivered to their 
registered or preferred address in Singapore (as per 
Autoship Form).  

• Autoship products that are uncollected for two months will 
be sent to the IBO/SS’ latest registered address on the 
Autoship Form. Delivery charges, if any will be debited 
automatically from the IBO/SS’ bank account or credit card.  

• Autoship is excluded from promotions, discounts, quantity 
discounts, and vouchers (cash vouchers, discount vouchers, 
etc.).  

• Should the IBO return or exchange products, or cancel their 
IB Ownership which will affect the commission qualification, 
NewLife™ reserves the rights to debit any commission 
earnings, processing fees and the value of the reward(s) 
from the IBO’s commission, subject to the Goods Return 
Policy of NewLife

TM
.  

• Any products return or exchange or cancellation of IB 
Ownership/Smart Savership will also be deemed as 
discontinuation and termination of the Autoship Program 
where all rewards will be withheld and the IBO/SS will no 
longer enjoy any autoship rewards.  

• Any cancellation of autoship under an IBO/SS will 
automatically reset the autoship accumulation month to 
zero.  

• All autoship will commence and end via rolling calendar, i.e. 
regardless of the joining period, your autoship cycle will end 
at the twelfth month of a year. E.g. An IBO who joined in 
Feb 2010 will have his/her autoship cycle ends in Jan 2011.   

• Qualified IBO/SS will receive the rewards on their following 
autoship upon completion of 3, 6 or 12 months, i.e. an IBO 
who has completed his autoship cycle from January to 
March will be able to redeem his rewards in April.  

• The rewards are non-refundable and non-exchangeable for 
cash. IBO/SS can use the rewards to purchase NewLife™ 
products only and the product purchased will not carry any 
Point Value (PV) or Bonus Value (BV).  

• IBO/SS must redeem their rewards within 2 months upon 
the completion of their autoship cycle, herein referred to as 
Rewards Redemption Period (RRP).  Unredeemed rewards 
for 3 and 6 month cycles will automatically be rolled-over as 
accumulation for the next rewards’ cycle. E.g. Unredeemed 
3 months rewards will be accumulated for 6 months 
rewards. All rewards that are unredeemed after the RRP 
upon completion of the 12 months autoship cycle will be 
considered invalid.  

• The decision of NewLife
TM

 is final. In the case of any 
differences in interpretation, NewLife

TM
 's interpretation 

will prevail. IBOs should write to NewLifeTM for clarification, 
should they have doubts or questions on the technicalities 
of the Autoship Program.  

• NewLifeTM reserves the rights to amend or change the terms 
& conditions at any time, without any prior notice. 
NewLifeTM’s decision is final  
 


